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Coronavirus accelerates consumers concerns over the 

environment, new study finds 

 
 
Since the coronavirus pandemic and the positive impact global lockdowns had on the health of the 

environment, thousands of Brits have changed their behaviour due to increased climate change 

concerns, according to a new study by Perspectus Global on behalf of Pro Carton – the European 

association of carton and cartonboard manufacturers. In fact, more than half (53%) of UK consumers 

surveyed said that Covid has made them more concerned about the environment. 

 

The survey of 7,051 Europeans was conducted in France, Germany, Spain, Italy, Austria, Turkey, Poland, 

Benelux and the UK one year after the first case of coronavirus was recorded in Wuhan, China. Out of 

the 1,023 adults surveyed in the UK, more than three in five (61%) of consumers stated they recycle 

more now than they did in the previous year. Further to this, more than two in five (43%) consumers 

had made steps to reduce their water usage.  

 

The environmental credentials of packaging also played a part in the shift in consumer behaviour, with 

many changing the way they shopped since the onset of the pandemic. More than half of consumers 

in the UK (54%) stated that the environmental impact of packaging affects their purchasing decisions, 

with less than two in five (18%) saying their purchasing decision was not affected.  

 

Since the pandemic, nearly two in five (35%) consumers said they purchase products that are packaged 

in environmentally friendly packaging more often. In fact, the majority (75%) said they would choose 

cartonboard/cardboard packaging over plastic if they were buying the same product.  

 

After coronavirus, consumers ranked climate change as the biggest issue facing the world today, 

demonstrating how high up on consumers’ agenda eco-friendly habits are.  
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Winfried Muehling, General Manager of Pro Carton, said: “This survey was carried out at a really 

interesting point in time, when consumers could clearly see the restorative effect global lockdowns and 

a slowdown of human activity could have on the health of the environment. Whilst it’s great that we 

are returning to normality, this has and will leave a lasting imprint on consumer behaviour and their 

concerns for the environment. “ 

 

“The survey clearly shows that consumers are looking for ways to live more sustainably, including within 

their purchasing decisions. For this reason, I have no doubt that cartonboard will become the packaging 

material of choice as by being renewable, recyclable and biodegradable, it has clear advantages in 

protecting our planet for future generations.” 

 

Consumers… EU UK France Germany Spain Italy 

Said Covid has made them more concerned about the 
environment 

50% 53% 48% 38% 53% 56% 

Said they have recycled more in the last year 58% 61% 57% 45% 69% 64% 

Said they have made steps to reduce their water 
usage. 

42% 43% 37% 40% 45% 39% 

Said that the environmental impact of packaging 
affects their purchasing decisions 

60% 54% 52% 62% 60% 59% 

Said they purchase products that are packaged in 
environmentally friendly packaging more often since 

the pandemic 
42% 35% 32% 48% 47% 38% 

Said they would choose cartonboard/cardboard 
packaging over plastic if they were buying the same 

product 
79% 75% 79% 77% 85% 81% 

 

Ends 
Find hi-res images at: https://www.flickr.com/photos/procarton/albums/72157720037733891 
 
For more information on the benefits of carton and cartonboard, visit www.procarton.com or join the discussion on social media: 
Follow Pro Carton on Twitter: www.twitter.com/pro_carton  
Like the Pro Carton Facebook page: www.facebook.com/procartoneurope/  
Join the discussion on LinkedIn: https://uk.linkedin.com/company/pro-carton  
Visit the Pro Carton Pinterest board: www.pinterest.co.uk/procarton/  
 
Notes to editors: 
For further information, please contact the Pro Carton press office on +44 20 7240 2444 or procarton@stormcom.co.uk  
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Pro Carton is the European Association of Carton and Cartonboard manufacturers. Its main purpose is to promote the use of cartons and 
cartonboard as an economically and ecologically balanced packaging medium. www.procarton.com   
 
What is cartonboard? 
Cartonboard is a multilayer paper-based material with, usually, three or more layers of fibre derived from wood, or recycled materials such 
as paper or cartonboard. It is often used in packaging to make cartons for everyday products, such as breakfast cereals, frozen foods, luxury 
fragrances and pharmaceuticals. 

 
EXAMPLES OF CARTONS MADE FROM CARTONBOARD: 

 

 
 

      Please note that these images are for illustrative purposes only and should not be reproduced under any circumstance. For royalty-free 
carton imagery, please visit: www.flickr.com/photos/procarton/albums  
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